CHUONG TRINH PAO TAO CO BAN
CONG TY TNHH QNET VN




Nguoi tham gia ban hang da cip (sau day goi tit 1a “Pai Dién Poc Lap”) cua Cong ty
TNHH QNET VN (sau day goi tit 1a “QNET VN hodc “Cong Ty”) phai tham gia Chuong
trinh dao tao co ban do Cong Ty td chirc mién phi theo quy dinh tai Nghi dinh 40/2018/ND-CP
(sau ddy goi tit 13 “Chwong Trinh Pao Tao Co Ban”). Chuong Trinh Pao Tao Co Ban duogc
thue hién qua hinh thie dao tao truc tiép.

PHAN A:

TONG QUAN VE CHUONG TRINH PAO TAO CO BAN

Muc Chwong Trinh Pao Tao Co Ban

- Trang bj cho Dai Dién Doc Lap vé kién thirc co ban lién quan dén
quy dinh phap luat nganh ban hang da cap/linh vuc tiép thi mang
ludi va cac chinh sach va tha tuc cua QNET VN.

- Giéi thiéu vé chuan muc dao dtc kinh doanh caa Cong Ty.

Muc tiéu N . ) .
- Gidi thiéu ve cac ndi dung co ban cta Quy Tac Hoat Bong, Hop

Pong Tham Gia Ban Hang Pa Cép, Ké Hoach Tra Thuong.
- Co ché danh gia viéc hoan thanh Chuong Trinh Dao Tao Co Ban
phu hop véi ndi dung va phuong thire dao tao cuia QNET VN.

Tong thoi lugng Chuong Trinh Pao Tao Co Ban cia QNET VN 1a 540
phat (09 gio) gom: 480 phut (08 gio) hoc noi dung 6 chu dé nhu dé cap
bén duéi; 30 phut trao ddi, thao luan, giai dap thic mac cua Pai Dién
Poc Lap; 30 phat 1am bai kiém tra cudi khoa hoc. Cu thé:

STT Noi dung dao tao Thoi lwgng
1. | Phap luat vé ban hang da cap 90 phut
5 C‘huan m}rc dao duc trong hoat dong ban 90 philt
hang da cap
Cac noi dung co ban cua Hop Pong Tham .
3 Gia Ban Hang Pa Cép 60 phut
Noi dung va Thoi :
luong dao tao 4. | C&c ndi dung co ban cua Quy Tac Hoat Bong 90 phat
5 Cac noi dung co ban cua Ké Hoach Tra 120 phit

Thudng

Co ché danh gia viéc hoan thanh Chwong
6. | Trinh Bao Tao Co Ban phu hop véi ndi dung 30 phut
va phuong thirc dao tao

Trao dbi, thao luan, giai dap thic mac 30 phut
Kiém tra cudi khoa hoc 30 phut
T(3ng cong thoi lugng Chuong Trinh Pao Tao Co 540 philt
Ban

Déi tuong tham gia | -  Dai Dién Boc Lap mai;
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- Dai Dién Doc Lap khong dat sau hai lan kiém tra;

- Nguoi duge Dai Dién Doc Lap gisi thigu dé tryc tiép mua San
Pham tai Cong Ty ma khong dang ky lam Dai Dién Doc Lap
(“Khach Hang”) khong phai tham gia Chuong Trinh Pao Tao Co
Ban.

Phuong thire dao
tao

Dao tao truc tiép

Nguoi dao tao

La nhitng Pao tao vién dugc Cong Ty chi dinh va dap ung cac diéu
kién theo quy dinh phap luat.

Dia diém

Thuc hién tai try s¢ chinh hogc chi nhanh, vin phong dai dién, dia diém
kinh doanh cia QNET VN hoac cac dia diém khac phu hgp quy dinh
cua phap luat Viét Nam.

Phi tham gia khoa

dao tao cobanva | Mien phi.
phi cap The Thanh
Vién
Dam bao thoi lwong dao tao: Pai Dién Doc Lap phai tham gia du thoi
) gian dao tao cia chwong trinh va lam bai kiém tra cudi chuong trinh véi
Co ché danh gia | tong thoi gian 1a 540 pht.

viéc hoan thanh
chuong trinh dao
tao co ban va xac
nhan bang vin ban
vé viéc hoan thanh
noi dung va thoi
luong chuong trinh
dao tao co ban

Dam bao hoan thanh ngi dung dao tao: Pai Dién Boc Lap duoc yéu
cau thuc hién phan kiém tra kién thac cudi chuong trinh tai 16p. Dai
Dién Doc Lap vuot qua bai kiém tra néu dat tir 70% cau tra loi dung tre
Ién. Trong trudng hop két qua kiém tra lan tha nhat khong dat, Pai
Dién Poc Lap c6 co hoi tham gia lam bai kiém tra lan tht hai. Néu két
qua lan kiém tra thir hai van khong dat, Dai Dién Doc Lap phai hoc lai
Chuong trinh dao tao co ban.

Pai Dién Doc Lap dat s& dugc cap Xac nhan vé viéc hoan thanh noi
dung va thoi luong chuong trinh dao tao co ban




1.1.

1.2.

1.2.1.

1.2.2.

1.2.3.

PHAN B:
QUY TRINH PAO TAO CO BAN VA CAP THE THANH VIEN
Pang ky tham gia Chwong Trinh Pao Tao Co Ban

Buéc 1: Trong vong nam (05) ngay lam viéc ké tir ngay Hop Bong Tham Gia Ban
Hang Pa Cép duoc phé duyét, ky két, Cong Ty s& giri thong tin vé thoi gian té chirc
Chuong Trinh Pao Tao Co Ban qua tin nhin dién thoai hoic dia chi email cua Dai
Dién DPoc Lap trong Hop Dong Tham Gia Ban Hang Da Cép. Dai Dién Doc Lap ciing
c6 thé xem thong tin vé thoi gian té chirc Chuong Trinh Pao Tao Co Ban dugc ding
tai trén website cua Cong Ty tai https://www.gnetvn.net/ hodc dugc niém yét tai tru so
chinh, chi nhanh, vin phong dai dién hoic dia diém kinh doanh cua Cong Ty.

Buréc 2: Sau khi nhan dugc thdng tin vé thoi gian t6 chirc Chuong Trinh Dao Tao Co
Ban, Pai Dién boc Lap muon tham gia vao Chuong Trinh Pao Tao Co Ban cua
QNET VN c0 thé dang ky tham gia thong qua mot trong c&c hinh thac sau:

Dang ky qua dia chi email cuia QNET VN tai vn.support@gnetvn.net;

Gui thu dang ky qua dudng buu dién Vvé tru s& chinh, chi nhanh, vin phong dai dién
hoac dia diém kinh doanh cua Cong Ty; hoac

Dang ky truc tiép tai try s chinh hogc chi nhanh, van phong dai dién, dia diém kinh
doanh cua Cong Ty (néu co).

Nhém‘ muc dich phuc vu Chuong Trinh Dao Tao Co Ban v§1 hd tro viéc kinh doanh
ban dau, Pai Dién Boc Lap cd thé tai mién phi tai liéu ho trg cho hoat dong trén
website chinh thirc caa QNET VN tai dia chi https://www.qnetvn.net/.

Tham gia hoc Chwong trinh dao tao co ban

Buéc 1: Truéc khi vao 16p dao tao, nhan vién QNET VN s& kiém tra thong tin Dai
Dién Boc Lap trén hé thong cua Cong Ty.

Néu Dai Dién Doc Lap da co tén trong danh sach dang ky tham gia Chuong Trinh
bao Tao Co Ban, nhan vién Cong Ty s€ chap nhan cho DPai Dién Boc Lap tham du
Chuong Trinh Pao Tao Co Ban.

Néu Pai Dién Doc Lap chua c6 tén trong danh sach dang ky tham gia Chuong Trinh
Pao Tao Co Ban, nhan vién Céng Ty s€ hudng dan cho Pai Dién Boc Lap thuc hién
thu tuc dang ky tham gia Chuong Trinh Pao Tao Co Ban.

Bud6c 2: Ky tén vao danh sach diém danh

Truge khi vao 16p, nhan vién QNET VN s& yéu cau Pai Dién Doc Lap ky tén xac
nhan vao danh sach diém danh Dai Dién Boc Lap.

Buéc 3: Hoe chwong trinh dao tao co ban


https://www.qnetvn.net/
mailto:vn.support@qnetvn.net
https://www.qnetvn.net/

Dai Dién Boc Lap hoc Chuong Trinh Dao Tao Co Ban cua QNET VN gom 6 chu dé
sau dudi su dao tao truc tiep cua Dao tao vién cia QNET VN:

STT Noi dung dao tao Thoi lweng
1. | Phap luat vé ban hang da cap 90 phuat
2. | Chuan muc dao duc trong hoat dong ban hang da cip 90 phut
3 C{ilc noi dung co ban cua Hop Pong Tham Gia Ban Hang Da 60 phat

Cap
4. | Cac noi dung co ban cua Quy Tic Hoat Bong 90 phut
5. | Cac noi dung co ban caa K& Hoach Tra Thuong 120 phat
6. Co ché danh gia viéc hoan thanh Chuong Trinh Pao Tao Co 30 phit

Ban phu hop véi noi dung va phuong thirc dao tao

Sau budi hoc s& c6 30 phut dé Pai Dién Doc Lap dat cau hoi lién quan dén céc cha dé
cua Chuong Trinh Dao Tao Co Ban. Sau do, Dao tao vien cua QNET VN s€ giai dap
cac cau hoi, thac mac cua Pai Dién Boc Lap.

Lam bai kiém tra

Sau khi két thic noi dung dao tao, Dai Dién DPoc Lap dugc yéu cau thyc hién phan
kiém tra kien thirc cudi chuong trinh tai 16p, gom 20 cau trac nghiém trong thoi gian
30 phut véi su gidm sat cua Dao tao vién va nhan vién ho trg 16p hoc.

Dai Dién Doc Lap s& dugc phat dé kiém tra va lam bai kiem tra trén phiéu kiém tra
lam bai, thoi gian lam bai 1a 30 phut dugc tinh tir thoi diem Dao tao vién phat xong dé
cho toan bo DBai Dién Boc Lap va bat dau tinh thoi gian lam bai.

Khi két thic thoi gian kiém tra 30 phut, Pai Dién Poc Lap nop lai dé kiém tra va
phiéu lam bai cho Dao tao vién. Neu Dai Di¢n Doc Lap hoan thanh bai kiém tra sém
hon thoi gian t6i da cho phép, Pai Dién Boc Lap co thé chu dong nop cho Pao tao
vién.

Panh gia két qua kiém tra

Cac Pao tao vién duoc Cong Ty chi dinh s& tién hanh chidm diém. Pai Dién Poc Lap
vuot qua bai kiém tra néu dat tir 70% cau tra 1oi dung tré 1én. Trong trudong hop két
qua kiém tra lan tha nhat khong dat, Pai Dién Doc Lap co co hoi tham gia 1am bai
kiém tra lan thir hai. Néu két qua lan kiém tra thir hai van khong dat, Pai Dién Doc
Lap phai hoc lai Chuong trinh dao tao co ban cua Céng Ty.

Cap xé&c nhan vé viéc hoan thanh ndi dung va thoi lwgng Chwong trinh dao tao
co ban (“Chirng Chi Pao Tao Co Ban”)

Dai Diép boc Lap qat s& duoc cdp Ching Chi Pao Tao Co Ban trong thoi han 05
ngay, ké tir ngay két thuc Chuong trinh dao tao co ban. Pai Dién Boc Lap nhan
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Chting Chi Pao Tao Co Ban truc tiép tai tru so, chi nhanh caa Céng Ty hoic qua
duong buu dién.

Dai Dién Doc Lap ky ban cam két bang van ban theo Mau s6 13 ban hanh kém theo
Nghi dinh 40/2018/ND-CP vé quan ly hoat dong kinh doanh theo phuong thirc da cap
va nop lai cho Cong Ty dé Cong Ty tien hanh cap The thanh vién cho Pai Dién Boc
Lap do.

Quy trinh cip Thé thanh vién

Quy trinh cép theé thanh vién cho Pai Dién Boc Lap duoc thuc hién qua cac bude nhu
sau:

Buéc 1: Trong thoi han ndm (05) ngay ké tr ngay cap Chang Chi Pao Tao Co Ban
va nhan dugc Ban cam két theo Mau so6 13 cua Pai Dién Boc Lap, Cong Ty sé cap
Thé thanh vién cho Pai Dién Boc Lap;

Buwéc 2: Trong thoi han 05 (nam) ngay sau khi c6 Thé thanh vién, Cong Ty s€ lién hé
Pai Dién Poc Lap théng qua dién thoai hoic email dé thong bao cho Pai Dién Doc
Lap nhan Thé. Dai Dién Boc Lap nhan Thé tryc tiép tai tru so Cong Ty hoic Cong Ty
s& guri Thé thong qua dudng buu dién theo dia chi Pai Dién Poc Lap di cung cap.



PHAN C:

CAM KET CUA CONG TY VE NOI DUNG PAO TAO
TRONG CHUONG TRINH PAO TAO CO BAN

cong Ty cam két noi dung cac tai liéu kém theo Chuong Trinh Pao Tao Co Ban nay dam bao
phu hop v6i quy dinh phap luét Viét Nam va Cong Ty hoan toan chiu trach nhi¢m truéc phap
luat vé tinh hop phap cua cac tai liéu nay.

Truong hop c6 diéu chinh noi dung Chuong trinh dao tao co ban, trong vong 30 ngay ké tor
ngay dugc Co quan co tham quyén xac nhan vé noi dung dang ky thay d6i, Cong Ty s& tién
hanh dao tao bd sung hoic théng béo noi dung sira d6i, bd sung cho Dai Dién Doc 1ap qua
trang thong tin dién tir cia Cong Ty hodc niém yét cong khai tai tru s& chinh, chi nhanh, van
phong dai dién, dia diém kinh doanh cua Cong Ty.



PHAN D:
CO CHE LUU KET QUA KIEM TRA CHUONG TRINH PAO TAO CO BAN

QNET VN luu két qua kiém tra sau khi Pai Dién Doc Lap hoan thanh Chuong Trinh Pao
Tao Co Ban caa QNET VN. Theo co ché, QNET VN s& luu két qua kiém tra & 02 hinh thic:
ban gidy va ban dién tir. Ban gidy s& duoc luu giit tai kho luu trirt QNET VN tai tru s chinh
cia QNET VN. Ban dién tir s& dugc QNET VN luu trit trén hé théng thong tin caa QNET
VN.

QNET VN cam két thyc hién trach nhiém luu trir céc di ligu lién quan dén hoat dong dao tao
co ban cho Pai Dién Boc Lap, bao gom thoi gian, cach thie, dia diém va két qua dao tao theo
quy dinh cta phéap luat.
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